FETAAT

TITTEeRT QTR SATHEY ATET FelsT=aT FagefTe,
Sfee T ITARM 3fga 2N AErare el qarars
TS, AT TS, T FoqATels ATl SIS
AT T TN A A 3 &1 gvey, AR TAET
qgT BTUT e, T, ATCHITYSTE T SaHaeA T
e T AGIITHT TEHT Had Uk “Fra”

BIgd, ATcHEaYaTg ¥ geordr fad ardy afqfes; |

9 ferdTeraT BTHT <IAT E=T Ik, FTHTIoTe
¥ FEAAITE YLERds I, alige T STANM
aferer e a1 frdra faandfees @ gfe
THEl ARG A o "egH g 9
TFATATE®HT AT FEHT FRebl 0TI, Frard
T UTEd YA I WIEHH 9 e |

STa afeedl T AT AR FAT, T hdd it
FEATTRT AT AT | dR AT, =IEHT hld, iafd,
AT T ATHAATR I Yl bl @) =L
AMSA  Afchebl  ATCHILATH, TR, T
FHEHAAT THA B G, |

framdieer T, =97 AATAHAT ESATHI HTA
ared, fefsee T fehvere starars e faq
qrgT 9t 2T |

AT AT, AT FTaTd Teh Gl ARTAHT
& T e, TR Al TSI ATada% AR
il




TATTHT AR 9T YT &Rt 8% HIEEE gita
JHEATATS AR AR M| TEHTH] AT TeTS
BISAT ATAATABT, HIH T A JaT, T el
Tee! Jge® T S| T [eITqHT ATHHT
95 qATSH Had ATIR &g, HTSIHET 9iT &l
|

FET AT [ ATaTH ?

fermmrefier @

q 3fte W, ATETHI FTAYUTAT T FHTATASR T
fere

R T RTeA FERT AR AT JTANT

3 AlgwHT  AfEr @red FEdrgHl aRA
H(EAEED] AT ATARITAT

TEATIIET AT

q TTHT TSR] 6?"'“, UTlek Ydgl¥ ¥ (S a?:l"_‘f

R UTEHATS dlE Fodlg [od o 4T faera 749

3 fefsrea wrdies, da1 quw < for g T
IUE® X AqTET 13+

a1 fpareaars d9 R fasrse aius 5
o i@l T IRl ASAE  TE
Knowledge Section)
® =[THT YT ¥ Yk daT1 (Business &
Marketing Section)
o JIUMNM, &9 TWel, ¥ Thadl FIAEE
(Practical and Inspiration Section)




qurs [q=mel gigms W9 9 ¥ AW gusdre
& T S |

AT 875 T a1 IE GUSHT T g
T TS |

TR HqwId:, A T FAGTT FAAls THERT AT BTHI
THT &S I TIHT I T |




faw =
q. IS ST ¥ A

® ITHTH! HATd Hiel T el wdl
o TIaHT ¥ TUTCHT =EHTHI SfaeTd

R HAfETH FqArae T FHrEgumenr  (Basic Eye
Anatomy)

q 3T FET FH TS

R TGl T TTHTR T

3. gfte dwg® (Refractive Errors)
1 Myopia @Af® &)

2 Hyperopia (@@ &)

3 Astigmatism

¥ Presbyopia =nfer)

Y =T T JGHT I qHEEE

¥, APl TFREE

-Single Vision, Bifocal, Progressive



-Reading Glasses
-Blue Cut Glasses
-Computer Glasses
-Safety Glasses

-Sunglasses (UV Protection, Polarized)

Y. 99 T BH Gl SATFHA
9 «ger yer (CR, Glass, Polycarbonate,

High Index)

X Coatings (Anti—reflective, Blue Light
Blocker, Photochromic, etc.)

3 ®H&ET gErR  (Full-rim, Half-rim,
Rimless)

¥ %A gdarsd  gEir  (Plastic, Metal,
Titanium, etc.)

. T FATSH UBRAT



Vision Test @@ I¥dT TIR gIraFHeHl F00
gfshar

9, T 99T (Business Side)

q T 99 I Gle?

R JIF T W[

3 UEH qar

¥ 7 fgror

Y fefsreat wrbfag zurifa
5. ¥iEr sire fates

- Autorefractometer, Retinoscopy,
Visual Acuity Test

-Pinhole Test, Color Vision Test

Q. YTEHHTE TEHT (AR T el
1 HER ATER BH =T

3 Lifestyle @R <« fawiiea



3 g, gal, 9g UTahedd AT Foalla

Q0. AT FFArg ST AT
q srtETeRr fata=t I ( Cataract, @ ET #fa)
AT GART g =]

X Post—surgery Glasses

99. T ! 97 T qIe®

1 ATGTHT =EHT TS FHSAN gy

R G QAT =T B3 Ie?

9. AlasHT =@ T gtatg (Future Tech)
THTE TATH

-AR/VR Glasses

-Tech Integration

CILNEE1
-FAQ Section (UTg®e® dled ATAT J99)

-Self-Test Checklist
q =TSR giqe™ T faer



9.9 TR F2ATd

TR TR gt a9 qREr 9U 9t fated
JHIT AER afeell Aftaehd il JART 43t
9TdTeal fa¥ SETMAT WURl TTEwe, | AT eTehl
TEAT ATSTT TAATHT 8¢ AT T sratorar foa, a7
3fta qARH FEATAHT HEaqul HaH [0

T qRG% AT TATCAIRl AT 9TEXAT  diedl
Reading glass & fa&m @ \uar A1+

I ATl =EHT FIET convex «d (positive
lens) STT#r g7, S hyperopia (@ sfaw
T A @) FHET UR  Ahewdls
EERIRRIP]

.3 HeAPTAGTE ATYfTb I
QUAT-q& AT QTaTeET: AT T ET SEHTHT 7T
JIRE® AT |

qz et eraresr: Benjamin Franklin = bifocal
TR ATTTHR T - TId FEHTHT 2Tal T AT
T & e |

9.3 argfe =e
ATSTHT TATHEEAT EAH], AAdT T TErefAs

[a NI .
resred gad | ®FgeX gaad blue light
filter, anti-reflective coating, <




photochromic lenses E@™T &€l g9)
STEAT giatd AT 3 |

qQ.¥ YTTHT LT SiqeTd

TITAHT =T FEATAh SATRF (HiG I=T AR
HEST AU GH, IARHRT ¥ IREHNT AT
g%l HATAUl YTHIU &THT SIEHTH TANT
TGl AMGS, | TITAR] qreal AET FTIAATA AT
TG AT T 929 AT GeARl & |

Tilganga , Nepal Netrajyoti sangh &
TEE 3ite qURb FTHATS ATd TATTH S
| e MI-TMSHT I =EAT T8 AT G,
ST AR T o g faehie Tl B |

R Higrer sMEe T FEvUmEr (Basic Eye
Anatomy)

?Wq w .‘I@T Sclera
’ ey s - Retina
Come;”S 2 ; /Optic nerve
Cornea ( Pupil — R ¢ ~—
aﬁ—q-r) h 3]']”-@-[3;\]' - . : —Macula
ﬁ ? Lens

TRt Ciléary bocli_v - o ',R:s'cﬁ‘,« blood

HIT, G‘\[:T'r SIEE and muscle / \ se

» Vitreous body

~ Tﬁ[ EI'%T‘IT\ Conjunctiva



Pupil (fter) - #AT@Tel &Il el AT, STHd
JTMHT HTATATS (AT T |

Lens (=®) - ATEHAAR ITRIAE &, ST
TRTITATS Rlhd T |

Retina Rfeqr) - smr@Tel digedt AT STl M=
T3, |

Optic Nerve (aftes %) - AlTsHIF TwaeT
TATIH Tl |

3R gieer afwar

Wa BT FT e g, 1 axqeHl widra
cornea &< lens AT 53 | Lens o TeTeTaH!
fpeoreis  retina W WeE WY, W&
RIERILERE®d AaATs [qgd TIHT 3o |

Optic nerve o @1 T ARTSHAT T3, T
Hieqsper o amTSE | At BT TE |

3.3 3T FRETS! Ear
9 cornea aT lens #I curvature J€r &3,
AT ATETR] TFITG AGHTT g3, Tl TehITh] hlehd




retina #T 955 3T AT TGS 96 — 99 g

~

39 (refractive error) SaEs |

3 g Swew (Refractive Errors)

Normal vision Hyperopia

Myopia Astigmatism

3.9 Myopia @& T&T a7 el Tee)

- gEiETH B retina @1 ATl wIEE
i

- O [FR qaET 983, |

- gaig: Concave lens (Negative
Power Glasses)



3.] Hyperopia @@ 3& a7 A& Tqe)

I retina & USIS ®IFT g |

garaa: Convex lens  (Positive
Power Glasses)

3.3 Astigmatism

Cornea & shape 7@ 99% FFHM
&9 |

R cornea ®I curvature IHEE
\J\Jl

3t gaell g5 (@rar ¥ afs® g9

TTar: Cylindrical lens 3RT g 19
e

3.¥ Presbyopia

- ®RU IAREd lens &
flexibility =re= |

- ¥o Fuufyg G ITe |

FHTET: Reading glasses ar
bifocal/progressive lenses 3arT 7fe=g |



¥ e TERe® (Types of Glasses)

AT HaA Fd FARH! AT ared, qF %o,
QAT FTTae &% TRl TART g | gTHI
FTTATS AFebl ATATRHT, HHRT TERHT, TR
HATYTTAT, T Glaterepl SATETTAT TR0 T Ty |

¥ q WFHl ATaRAT T (Based on Lens
Type)

1 Single Vision Glasses

T3 &9 9T AT g |

T@T AT AiS(eh E¥ichl AT AT e | J=TEX:
frardiers AT <@ qEAHT ATNT AT 2(QT aweh
ST JFRT TR |

3 Bifocal Glasses
TS SIEHT T2 ¥ UTAX gr; WIedl AT 2Tel
B9 T el 9T AT & |




IR A=A ATeq f@wsl 9 presbyopia
HUHT HIAHEwd TART TSA |

3 Progressive Glasses (Multifocal)

Bifocal s/, a% o=@ & fasrst Tan

Top g%ﬂ' |

>

Top: Distance,
Middle: Computer,
Bottom: Reading

Bottom

g7 =TT HHAATERA T G g7 |



¥ Reading Glasses
farsTy WX ART® & (TE) TIRT e T |

FFR presbyopia ATH Afhese TART T
|

4 Computer Glasses / Blue Light Filter
Glasses

coating
TUH! T AT AT TS |

- fefStee oFmar fammdl T aftre FH=mRIST
AT JTANAT geeg |



¥. R Th¥HKb[  ATYTTHI °|‘ﬁ¢(”l (Based on
Frame Style)
-Full-Rim Glasses

- AgHl HIfeAl ANTHT WA BH g

ST AN g7 |

- T ¥ WL @ |



-Rimless Glasses

fqg ama ¥ T

Sifeushl gy | >

A ™ P—
RIEPICINCE I DEr £ 9 ©

T g7 | AT ql
39 HREMEl g%

HIEEe "9
RIS |

Flexible Frame
Glasses

Flexi material =re
TR e | T&dl HH
TeAEEd AT IIIH
&S |

¥ 3 9IS A arEr I& T (Based on Usage)
9 Sunglasses

ar =wesE UV

Protection,

Polarized Coatin :

Polarized Cozting ) @D
gHeTeTe e fad



TS | AT ATAEEHT HaA ¥ el fasor afy

qrzs |

R Photochromic Glasses (Transition

Glasses)

Darkens in Sunlight

ISITATH] BTl greg, 0T T&&T Bl 1 g7 | AT
=EHTESHT Sunglass ¥ normal =&\ TRl <

e qreeg |
3 Safety Glasses

Dust, chemical, metal particles
3T|'F<{ Elr \‘HTGIIC'II‘EZ delgd HAHAlg

]

Safety Glasses #i=g | #Hig®her, T

g |



¥ Sports
Polarized Lenses with UV400

G I asses ﬂ and Anti-Glare Coating
YARGH AN
AalgUerl =<,
STIHT FRET T
AT 73
faey g=g |

¥4 9Eaflr  sqEr =@ (Based  on
Technology)
9 Smart Glasses

Bluetooth, audio, video, navigation
STET qiaem g7 T | F@wr Google Glass,
RayBan meta i y=iiad Ie@oes & |

2 AR/VR Glasses



AUGMENTED REALITY GLASSES

L ] L ] ®

Google Glass Microsoft HoloLens Apple Vision Pro

Virtual reality =1 augmented reality
G AT ITIH &7, |

g, e T Aigswha &AT START &7 |

Ie9T FIAR ITAH ATHT HEL G ?



EELD] JIYh TEHT

qers Reading Glasses / Blue Cut
ol & Single Vision
R CA Blue Light Filter

N C

A 3t | Bifocal /Progressive

Sunglasses /Photochromic

AT AT
Safety Glass

QR

T Rimless/ Half-rim /Designer
Frame

Y 99 T BH TR AHHA

TEHTH] TATIFIAT T ATHURAT 5 T T —
o ¥ R 7 YR T | e S gt quR g,




A el A TARTHATRl ATCHITYATE, Feofdl <

>
o

c

&I BIHT S |

Y.q =rem TR < (Types of Lenses)

Q. A FHA ATER:

TR IR TS, | AT AATIHT g T&Tg

TeblX

EEEGI

Glass (Mineral
Lens)

Jckeeclarity,scratch-

resistant wrT,  gad
NES)

Alslebed  <bH

Plastic (CR-39) | &<#l, @&l 4T |df  gammes!
optical quality EURECEEND
Polycarbonate |+ #@#, impact— | T, GIET A
resistant AR ded]
ATRT
Trivex Polycarbonate =, | fafaae gamman

a¥ A%k 9l clarity




R. FET FER:

Anti—-reflective FhHE HH, ATAT ST TATIET Fiofel]
AR)

Scratch— Scratch ## g4

resistant

UV Protection TAeh! fepRureie SETehl e

Blue Cut / Blue | drEEd, HFIX
Light Filter ThIAEE ATI Hral

ECIRIEIRS NI

Photochromic | BTHT &, {43 6T — g3 W4T T3eAT

3. 9reR fesired Jamr:

e Single Vision: T3¢ ey - r@m AT
Al

e Bifocal: 38 w1 - @@ ¥ ANF w®
qraR



e Progressive / Multifocal @+ @® -
1T, Hel, Al (AT AaragH)

Y.R I=@ ®H (Types of Frames)

q. |HEEAT ATER A
I EEIEEI
Plastic /Acetate | 7%, &<la,
hOq I

Memory Metal / |®rs, Ffa® 7,

Flex Frame adjustablenose pad




Wood,/ Bamboo e TTET Y ATIT — T=AE®

a1 rough use &1 aThT

e Environment—friendly,

unique look

R, fesire™ s ar wH:
TR EEIEEI
Full-rim AT T HHS SR — AT
Half—rim/Semi- | AT BH — EAHl, Thadd
rimless T
Rimless gHT fad araer T fas sifeus-

(AT,




Clip—on grar =T sunglasses
clip @vms fae

3. FMER ATER HH A

AT ATHR IIY<h HH
el =reT, rectangular
SEcll =trer, full-rim

=TeT / aMHR | 7rg=g, rimless

PrepToT AT | Cat—eye, oval

g @ feqaq &1 (Tips for Choosing
the Right Lens and Frame:

e Prescription 3% fHa€TE™ — 9=y,

axis, PD arfesr &ar feqgra

o Lifestyle @R THAC TN — 9,
FFEY, ST AATI a1 WeAeha?




HHH! R =% e[ — ATHEAT 5F
~ Q

AT, FA TGS B R

)

TET T gadr g MAATSE — O AT
2ed, TANT 9f9 el gaue |

HEATAFE AT LT
YTEHATE oI HIEITAT ATHHN (G —

upselling 1 I&dm T T |

g0k ARl AT frame trial TRrsA
FEART T |

&9 T ®wH combo #T offer fav amr
JHT B |

ekl lifestyle s dearre e e —
long—term customer a=g3 |



% UTEHATS YodT8 (a7 qIRT T a9/BH Aqqd
™ Tge (Customer Consultation &
Upselling Guide)

2.9 UTEH Feale fad ATIRTT TA(<eh]
q. @nTa o (Warm Welcome)

qfger 9T AfeaH g9Ta &8l |
UTEH TEAHAT T9T TaT:

“THE TUTEATS & FEdNT T qag

HEFAEEd ATET A dledald |

R, wFegEar 9efl (Understand Their
Needs)

G99 e AT

ﬂ@élﬁ?

RIAT AT AT TR B, 7

TIISHR | AT A TRITH [T AT FATH B,
e el al fafq eder |



I TS AR FATEies fF & TSI S
HIeTETd | GharH Afeel =R aArgal THl g7,
AR RIS |

S S ﬁ ~ i:(

“ 2RI ¥ AT g qTaY IGaT I AITEeATS =]
FTfe ITQT EHehl AT 27 fob ATST Tl AT
?”

‘PG AT HIHATZA R TAT g

“iegedl] 9eeh TIEHT Bigel aAr3 HUH (917"
IR |

TTehals dled (Gl — Srle®dl ATaedHhdl
Y HA o8 [qerdl

O FF AYYTAIT T IR

argrurETe fufaem 9% @+ (Soft Upsell)
fafar:

UTEhehl THET ATAR ¥h1d fad

UTEHehl THET | ¥hTd fad qieerr




PFITHT Blue cut =g«

FH/SATET AT qurssr srarars relief
famg | drameer 9 9T
e 99 ST
@l”

=41 scratch g | Anti—scratch

coating wT®I ¥
[T 99 @H 99T

fe#rs g7 |
EREIIE 47 | “Photochromic
SIS AT & | g goATeTe 9T
TN &7 dark T,
sunglasses EIEY
fegs Tel
qed + Tl &+ (¥o | qursems  bifocal ar
a9 AT S G | progressive o
) ANTAT T3 | T =T
Td FH T

TSl Bl —hTgal @R, (g Jewdrg
e el ATATS TR |

AHETIT AR ghTa fa



‘Titanium %9 &q&l ¥ fedrg g ofd
active lifestyle &1 w9 I9gh &=

“Memory flex frame === a1 gHeATETE
SIS T fased 21 17

BHH! AT, feored, areHr faeqy wied T
I AER [aehed @rsa |

AR ATOR B fawie T

YTERHl PR &H T

AT AR Rectangular /
Square frame

=<1 FTER Round / Rimless

EEZUIIED Cat-eye / Oval

AT frame

i [N m_m .q:l. .ilgw a%- ﬁ:[@” 3:|_ﬂ_-\['
T UTEFhdATg ATHITIATE fawg |



e qar T favar fwio

Afaer =R Jar fad arer adrea

Follow—up 9wt “% HEAHT THddsd =ih
ST 4T grsl”

Cleaning kit & upsell 7= afer=s;

“Jr IR T spray ¥ microfiber wuer foar
TEHT TR &5, T A% fabrs v’

Warranty ¥ &1 Rl AT [ 8 |

foaTy TR AHEE A e !

“BTHT TUTEATS HETT 815 | AT@Tehl T =T
& =rer fawried =t

“BTHT IR UTEhel &I o [dque 9% 9y giartman
Fdﬂ-\;aq-q—ob—l\ @ ln

Upselling &t =it Y o= from:

qAl, FH AA — UTEhR THDT AU AT
HeaTe fadard |




Fest 9T 94N — Technical srssams afsar
HATYTHT BT TR |

wIEA @A, HeA @ed - “HEN W
“STEhTA HTSaTSHe” T ad |

gHTEET favearg feeret - ‘grET q 9y
T 9T 5,

TRERTAT T@l — o fahed T (o qrEwars
T feere |

9 @ gqeA iRAr (How Glasses Are
Made)
TEHT FATSH FOHAT 8 TRUEEHT (1T £, |

JIHT qTialdd TRV, FEEHAT KHETaH, T T8
AT fRaTRl FATST ATIITF T, |

q afe«r =R gfte adreror (Eye Examination)

Optometrist/Refractionist grT  f@T
I IRIEAT T |



Susue® Trial Frame, Lens Set, Auto

Refractometer, Phoropter, e wam
LLIEEE

TS YT g [qaRues:

Spherical Power (Minus/Plus)

Cylindrical Power (Astigmatism)

Axis

PD (Pupillary Distance)

Addition Power (Presbyopia®r =i

AT TS F =T T3 ATIR 2T |



R TGl IO %A A (Frame Selection)

ekl AqER, IfH, ool ATIR HH TAlC

s |

%HE gER: Full-rim, Half-rim, Rimless

e Acetate, Metal, Titanium, Flexi
S

%H Sk U a9 &9 fefeTHr auan arsH
T3, |

3 99l = o " FAe (Lens Selection)
Power I9R I94h o AT BIAws;

CR-3¢, Polycarbonate, Trivex,
Photochromic =

BT fabeqess:



Anti—Reflective, UV Protection, Scratch
Resistant, Blue Cut

Single vision, bifocal =1 progressive
feTTgaal =a9 a9 =RVHT &)

¥ =TT =R o) Heg T fwfeg (Lens Cutting
and Fitting)s® ®fcg ¥ Rics 9 f@r
HAIEAERT T BT (RATI ) TR0, |

e AR T giRam:
qreR Aifdee (cyl) B 99 =afHezd T qof AR
axis a3,

Frame Tracing:

Tracer #f99 ¥IRT R wH&I shape scan

e |

Lens Edging (#fcs):

Automatic Edger warT it |
AAATE B HE! ATHER ATAR FICS, |



Lens Mounting (Sire+ &™)

o C o ()

FNCTH FqATs HHAT AFITHIAE (e T, |

BT (W A) T G AT:

qrer Giidee? (cyl) 8 9 T=afHeTAT ol far
axis a3,

Ul HHKl SHI FTHR @l M3,

o FX AIGAT @1 9T ATleX fa¥ e,
Sig HiGWol T@T a0 I8 T,

AR AGATS HHB ATHR AR (WA |

FICTH FqATs HHAT AT E (e T |

%4 Rimless ar Half-rim & w1 drilling af+
T 9 &5 |

y ar=t =ror Alighment T Adjustment
9 T IISHT B [ B e
%HHE alignment fHaTE=s: AT, &9 dBITg S

part, st@r®l exact centre w1 lens power
TG |

T AT T3S ARTHESTRT TATIE, |



¢ df=H =R ¥h1s T @neg (Cleaning &
Delivery)

Lenses ¥®1 Wie=g (Cleaning Spray <
Microfiber Cloth v )

AEFATs AR AT RS, |
Soft Cover ar Box 1 @& v |
JIANT ¥ B8 T4l Todlg 93+ |

AT FATSET LA fEIR Aeea ol &
faa T faAet
PD 81 AT 79 st
Measurement AN T
REESN
Axis Setting Astigmatism
correction
TEaE AU gia el
g9




Frame Fit ®F ¥ ATHHT  [SHF
EREIRGEE]

Lens Centering I b5 T AT TR b
s

T BH 97 I T fhe e %9 93 fHerge
PIEE]

HEATT & T JAISET g AHTT Teehe® T
THETSH IJYAEE

5.q A Twies (Common Mistakes in
Glasses Preparation)

9. PD (Pupillary Distance) Tea dr|

PD @& =mua @+ 3fte &< (Visual Axis)
~ A #N ) \ﬁ Q |

TRUTA: ATGTHT TbTH, TRb ATIH, LT A
g |

HHTIT:

Digital PD meter ar Manual Ruler gart
el geded AT |




AT a7 GRS AGehT T (999 e foo |

R, o 9rEaR (HATITHT el

Spherical a1 Cylindrical power &a wu
a1

(e S
gl % gl
TEhe! TATEN: “oTh ¥he afael Ifgws|”

HHTT:

Prescription ¥ &= #EX FaTE Cross—
verify T |

3. Axis Wad  we (Astigmatism

Correction)

Cylindrical power «UHT axis UssH
BEEIEEEE

Y-q0 TeUTel weehel af 397 fakd g+ |

HHTIT:



Marking T edging &t e fae |

Machine alignment @& =% T4 |

N o
¥, ¥ [he AE

T a7 HTTHT ILTAT STh T

e, g, TS &9 |

aesthetic & afq fafires,
THTET:

Heating gun =1 adjuster ar gra@ frame
ATk T F AR bend T |

Rimless a1 metallic frame 3 =l gifar
e HH I |
¥. @9 decentration

gl optical center st@r®r pupil line =t
TAHT 3t T F3 |

HHTIT:

afag ¥ edging =& PD #r smaAr marking
T |

arg T high—power lenses &1 av EM9aR
U 1A T |



%. Scratches @1 a1 @R

A FTe a1 e I 9@ care &l T/ AT3H
qF3 |

HHTITA:

o w1 727 Clean microfiber #aer wamT
T |

9. Customer =T lifestyle 7T design faq

JAATE Teb YehIRehl o AT BH ORI |

HHTIT:

TEFAT YO T ST AATSTEr S, HFIER
TATSHE D! T a¥ ey

Lifestyle s@® lens (e.g. blue cut,
photochromic, progressive) ¥ frame
famifea i

.. UTEH THTEl FER FgHEE (Complaint
Handling Tips)




“gree @ | Power mismatch, | Prescription
5
lens |1 @A verify .
lens T&T T
“PATSTT  ASH | Axis error, | 79: check ¥
=y wrong PD TR T
“HTHAT 8¢ ATl | UV FifaT B UV coating swae

arphotochromic

9 famTiE T
‘TET e F° | Frame alignment | Frame fit
Tdq . c
adjust
( AT, HTH ATAR)
Quick Checklist for Optical

Professionals

Prescription verify i




PD @&t @7
Frame customer @I ¥ eRHT fthe 9IT?
Lens alignment ==TeR &7

Clean & Scratch—free delivery i

© s T a9 ™ (The Business Side of
Eyewear)

(TR HHTERE TR AT FoATATAH)

®  FFIE T T A AETF TN

q. a9 &= (Market Research)

AT SAFT gite FHEATEE, AT TN TH FHY
Jiqeqdiewd! Hd, JTwe, ¥aT TR AFIT T

TRHERT qaT EwwT health camp T eye
screening FREHHH! AATAT THAR

Q. W =99 (Location)

HETATA (5T, The /Felol &1, A a1 HISHTES
g 313 SIIh g |




T EXHT community—level & e,

FETHT premium service fa= ToHifa ITART
TS |

3. ¥ foefaw a7 e
FHaA B H /A [Tl

THRITRIA (3t qRTeToT) Far afH?

contact lens, sunglasses, accessories &l
Jar?

Hrargar / ovd Far fad giaan

AEYIF T T IrAES

® AP IUHWex

AT HTHTAT HeA (3)




Trial lens set & trial frame | 10,000 -

94,000
Retinoscope %0,000- 4,30,000
Auto Refractometer 50,000 -
(optional) R g
PD meter /Ruler Y00 - 3,000
Lens cutting machine JY,000
(manual/auto) - dE
Display racks, chairs, 20,000
mirror, etc - 40,000




Start—up stock -frame, 1 -
lens AL

ACIEHT AT ThAAT A Weh [ & T
HHRT dQl3T ATH Ik g |

9.3 YTEd AT T feashl I
Upselling & Cross—selling

Basic @@ fav wme®«arg blue cut, anti-

reflective =1 photochromic upsell
el

oA {1 uewers Cleaning Kit a1 extra
frame cross—sell Tz

Promotions & Offers
For Example:

Buy 1 get 50% off on second frame




Free eye check—up every Saturday

Refer and earn Rs 100 on each referral

Seasonal TurHifa

Exam season = students aria

Winter = sunglasses #H =fawg, reading
T TGS,

Summer = photochromic demand =3g
[Teel (ST HT  IgaATRl AT [heaT dgaiars K0
% T ATAT TgfART AT fohea1 SgaATATS Bl

* VY fefSea Ardieg T v
e fafear guterta

Facebook page, Instagram, TikTok #r
JaTeer ATar|



Eye health awareness, offer updates,
customer feedback post ==

Google Business Listing

Optical shop near me w1 @1 9+ qUIEH
Google Map HT Juleddl AEaed® )

Local promotion

Health camps |1 a+haRl T[]

e, FHersrdT MoU TR e qiadn a9 Fag=)



fratra wes TS afver

[UEIIG

gqredt

Membership Card

AT TEAT — a9 ga

T gar

Loyalty Program

3rd ==AT fohear faeiy ge

Birthday offers

SMS/Call Tz et T

After—sales Adjustment T I®T 4T %l TET
service

IR J(GH ITTEE

4T faEr

Sunglasses, Contact Lens, Home
Service, Online Order

Vision camp, School Screening Event




Branch Expansion

Teh qhel AT UTG Abl TIHAT &I ATSTHT
@l Gl

arher (Partnership)

Eye hospitals, NGOs, Clinics |7 ¥z
Haaaer MoU 7|

ATRT T Hed (a0
Frame / Lens &1 @19 gfderd:
afq F ATRT TEAIE G Al AR g T

ENIEE:] 'Cit'I"l'Civ('(l\l 61'1(“( <[ {[<eh] &IQIHCI ATH
iqeTd a ATfTehTHT T@TSTHT T |

ER) AT AR
Frame 100-300%
Lens R00-¥00%

Accessories 40-900%




Teehel Hed Hwal Hdl, Rl ¥ FaeR A
WSS | TR HA Al TSR |

T TN HAA A% [Ghl AT JaHl FaT

el |

fqears, gH=RIRAr, ¥ MR ¥4 qand Ied
I, Iy faag |

grErer wiw fafre® (Eye Examination
Methods)

1 IRfFT® SR Fwad (Patient History)

Main Complaint: “afeer sfaws”, “arer wHr

History ar present illness: #fewafa gazar?
AR &1 b sreraar?

Past Glass Use: dfedr =r&nT «@uel &7 &
TR



Medical History: smafafes, &% =g &%
ATl

Occupation & Lifestyle: ugd, @HFgez
TATSH, TSl TATIT ATIS|

FET SR el TEETrAT FEaqNT Te)

R fasterer el <% (Visual E -
Acuity Test)

Tools:
T o z 3 20070
Snellen Chart (for LPED « ==
distance) Eorems  +
FELOPZD 7 20025
DEFTFOTEC B 20020
nnnnnnnn a

Near Vision Chart (for M
near reading)

B

[N

TT@TeRT AT & fAeX (R0 fRa)



AfSTereT AINT: 33-¥0 IHT

Process:

Tk ATETATS Ivg TR d& T

Chart &1 99 A3+ ygd g

VA fafers s

Right Eye (RE): /%

Left Eye (LE): /%

Near: Ng, Nz i

Pinhole Test ( fag whem)
ELERE



gfta e
refractive (sr&qTaTe
IR g) B b e
PR BT AT GaaATS
|

gthaT:

gra=a Visual Acuity

Test el &R Fet@d |wwAT pinhole device
TANT T3

pinhole e &3l 3fte U HUAT FFHTETE IR

ard g e aqeer diagnostic ®aHT
g~ ITARM |

3 Autorefractometer Test (F==nfaa gfte
HIAT T+)

SYUhIUT.

Digital Auto—Refractometer

ghaT:



ferrefier =T afaEr regH T faeeRr fa (ST
/TSN TS

qfaqer atar sl refraction power 9e®

print fere)

RAEE N

fgdr, afster, foar trial lens gRte® HT

faw)

AAHAT Tifafaeer At 8w final refining
TS|

Auto refract @& final prescription gz,
qY IEl gEATT 2 |

¥ Retinoscopy (&ra@are wied refraction
fartean)



2 sys=:

brow rest

Retinoscope

mirror — observer___—

window

light filter—— )

&
L

sleeve

Trial lens set

IER I
AT HISTHT
IEMEICARREICIR

A ¢

JHTeT BT Rraaq (reflex) =

reflex @1 feem  sMaER  spherical =
cylindrical power &t g

J=ae®, non—verbal =kw, a1 faew
TALATHT ATNT AT ITAT |



Subjective Refraction Hif@s® giarRa
#7ar refining)

SYch T

Trial Frame and Trial Lenses

gthaT:

Retinoscopy a1 Auto refract 93 9=t
tentative power AR AT

fermdrers “Clearer A or B?“ w7 feedback
|

Axis, Cylinder, Final power confirm

Prescription @& sifgr o&r aireror aifqary
g3 |

4 Bifocal /Progressive @ @it Near
Addition ST 9 9 {79 IHT Y0+ WTHT
reading ¥H=T A3 FFg (Presbyopia)



The data is only for references,
the real degrees might different due to different life styles.

Reading Glasses Age&Degree Reference Table

40 45 50 55 60 65 70
Age ~ ~ ~ ~ ~ ~ ~

45 50 55 60 65 70 75

L requency] T1-00 | +1.50 | +2.00| +2.50 | +3.00 | +3.50 | +4.00

Near test ™% +9.00 2f@ +3.00 ¥ “Add
Power” feg=3 |

% PD (Pupillary Distance) Measurement
Tools:

PD Ruler

Pupillometer (if available)

Purpose:



<9l optical center sf@r®l center |W
REIEE]

High power Single Vision ¥ Progressive
Glasses #1 PD #fq smaed® g7 |

v Eye Health Screening (Optional but
Important)

Tools:

Torch Light

Direct Ophthalmoscope (if trained)

Slit Lamp (advance setup #1 #14)

ST AR R

e Conjunctiva, Cornea, Pupil
Reaction, Red Reflex zmfs |



. T Y Y 31-\')_@-[ Y kY
HTITOTEAT AUH ST AT ITAR |

Color Vision Test 1 fo= g9 &rHan
TEIETTT)

CREISUE

p.
Ishihara Chart @es=T g=ifera)

PIETIE
T gl Il AR TEEUHT ATd IS,
|




AT Afhel TFR SEgH, T =gl HTH
Zhel AR o6 TFg |

Hedd:

Pilot, Police, Driver, Electrician, afs
TTTHT ATAITF |

Protanopia, Deuteranopia S&iT color
blindness a1 &9 3= ITATT |

Protanopia (drar=rdran)

T ST AUH ATchel a1 & (Red) qae&T
Fg T BT 9H gra [qrlesal At L—
cones (long-wavelength cones)

THUHT AT U BTH T g5 | a9l Tal
AT TS BT a7 @RI/ HTl &l fawg |

Deuteranopia (Fer=rdram)

-}

FEAT Bl W@ (Green) A== FHET &7
fadessl aramr M—cones (medium—
wavelength cones) #1 TEaEl g5 | THA
&1 BT ¥ AT drerepl (A=aT ¥ T8l gval



TUHTH  AsRY W&l aer  (Final
Prescription Writing Format)

Glass Prescription

Right Eye Left Eye
SPH. CYL. Axis WA SPH. CYL. Axis WA
DV +1.25 6/9(0.20) P -1.50 20 6/9 (0.20) P

NV

Hote : Kindly note the power prescribed for near vision glass is net value, not an addition to distance glass.

Right Eye Left Eye
Glass Type : Single vision Single vision
Lens Type : Flastic Plastic

fertar IEeT

Visual Acuity AT 3t TEIe

Pinhole Refractive vs

Pathological gears

Autorefractometer | 9rfF® power I AT

Retinoscopy grtata® refraction

Subjective Refraction | Final prescription fAere

Color Vision A7 gfte IveedT qH=AT I

~




NEFATS TST (AT T el

(The Art of Recommending Eyeglasses
to Customers)

FER ¥TER %H =9 (Frame Selection by
Face Type)

Tl BH FAF AT YEhehl ®I-1 @IS ¥
griftd Tge) ATBH TRRATAR w1y g
EXE

HTBRH! TP o= afvert feTfe e e
e (Round AT HfTCHT, FSE | Rectangular, angular,
EHECSCAIF
cat—eye
=" (Square) =St Feoell, SIS Oval, round,
X

=Y

thinner frames

T (Oblong) drHr fAgR ¥ 9m | Taller frames,
& BE

3

decorative temples

Brasr  (Heart— | e ew, &r f=<ST | Bottom—heavy

>

shaped) i
frames, rimless

FugrEr (Oval) T &7 Feqrerd T G B GRS, |




r— @ The Right Eyeglasses For Your Face Shape —

ange Y 003 Sclle’elo,w) OO T
Triangle U Fngle >< >< | Browline | Oval | Aviators >< Geometric| Wrap
™ oo | TO OO T
Heart \\\/1 Rectangle >< >< | >< >< Aviators >< Geometric| Wrap
Diamond, \}\,{ >< >< >< >< Oval Aviators | Round >< Wrap
kond O Rectangle = Square >< >< >< Aviators >< >< Wrap
(9,0] OO\t
: &
Oblang Q >< >< Wg'y?:';e‘srowline Oval (AE (;Z;E?Geometric Wrap
|
A oo Y99 oo ©O
Oval \u Rectangle = Square wg;;fzir;e‘ﬁrowline >< % >< Geometric w
|
141 U o0 oo|/JO|00 o,
Square U >< >< wg');?:irie‘Brow!ine Oval Aviators | Round >< Wrap

faqwife TeT UEwdTs TATHT B9 ag faee
N Q\ \I

Lifestyle s @R <@ fawiia

TTEHH IfTH ATAR o€ TAre TaT qifafas 2
dqrvd g9 97 Ao




ST T & o

fa=mft/IT | Blue—cut, Anti—glare lenses
ENI|

Driver Polarized
sunglasses/Photochromi
c lenses
Outdoo Scratch—resistant, UV-
r & protected
lenses
TRTZHT Progressive or  bifocal
i lenses (Fg JHIHAT)

Gamer | Blue—light blocking lenses
/Mobile
user

Lifestyle &0 arar d@rer qia faq - ues
gfte qeER g7

JHY AR FocAle



F=aE® (0-9R W)

e Soft, flexible frame -Silicon/TPU _
e Full coverage lens, scratch

resistance

e Adjustable strap T fa@ea

7ar (93-30 aqu):

Trendy designs  -metal-rim,
transparent, thin

Blue light protection for
mobile/PC users
Rimless/half-rim for
students/professionals

98 (Yo+ TW):

Light—weight  frame  (TR90,
acetate)

Bifocal/progressive lenses

Large lenses for reading clarity



gU® SHR HHEHl AT 9AN, budget ?

C o o ~
AKTHAlg Al HAl Tadald]

Tekars o fawia &l f9 &0 "=
qEq:

® IEIReh AT
o ST T Tamr
® TJHT T ATAYTHAT

UTEhdls FEAT o= algd, I9dch T fad
HATIAT TEET YTeeh STHBIeATT FEeHl TR0 e

TATET FEvET AT TERT

(Eyeglass Use in Relation to Ocular
Diseases)

q ATETHl FTHT IRTE® ¥ faqrEr [T i
=TT

Cataract (Hifafs=)



. Problem: gfe after gv, a1 IS

LR

st STt (glare), <t et w3faw

. Before Surgery:

o Strong reading glasses (if
vision is poor)

o Tinted sunglasses for glare
reduction

. After Surgery:

o Post-surgery  sunglasses
(UV-protected, polarised)

o Photochromic lenses
recommended for outdoor
comfort

o Temporary reading glasses
(until final refraction)

Glaucoma (sr@fa=g)

. Problem: Peripheral vision loss,
glare sensitivity

. Eyewear Use:



o Tinted lenses (to reduce
glare and light sensitivity)

o Wide-frame sunglasses (for
light protection)

o Magnifying reading glasses
(if vision is affected)

Keratoconus

« Problem: Cornea thinning,
distorted vision

. Eyewear Options:

o Rigid Gas Permeable (RGP)
lenses

o Hybrid lenses (for comfort +
clarity)

o Some cases may require
scleral lenses

Diabetic Retinopathy

. Problem: Blurred vision,
fluctuating focus



. Eyewear Use:

o Prescription glasses with
precise power

o Blue-cut or anti-glare
coatings for better focus

o Sometimes magnifying
lenses or high index lenses

Dry Eyes
« Problem: Burning, itching, blurry
vision
. Solution:

o Wrap-around or moisture
chamber glasses

o Avoid contact lenses unless
doctor-prescribed

Computer Vision Syndrome (CVS)

. Problem: Eye strain, headache,
blurry near vision

« Recommended Glasses:



o

o

Anti-glare  +

blocking glasses

Mid-range

lenses

Blue-light

for

frequent computer users

Post-Surgery Glasses (3T 9S>

AT ol TEAT)
Surgery |Recommende
P
Type d Eyewear urpose
Cataract UV protected|Eye |
(oL sunglasses, protection
progressive , improved
Implant) . .
reading glasses|near vision
Non- Light
LASIK/PR |prescription protection
K sunglasses during
with UV 400 |healing
Dust &
Pterygium|Wraparound i u;t
removal [sunglasses ; .
protection




Surgery |Recommende
Purpose
Type d Eyewear
Polarised Light
Retinal  |sunglasses, sensitivity,
surgery |adjustable lens|vision
glasses correction

Post-surgery glasses should always be
recommended under
ophthalmologist's guidance.

frrer:

Jdd AMATAR AR ATHH Fh GraFel
faRIRE UTeshdl AT@rR @A T A&
TIHT AR ATSs (dieear  HeerET  qerar
URTHTETATR &IHT AR &l qUTeal Jed
UTEehehl TSITHT ¥l a8, |

T THT HH T qUEE
(Myths and Facts about Eyeglasses)



TH : “TIEAT ANTSET ATGTHT TR (ITITH) e
HHSR gra)”

T

AT ISl AR ich FHSAR gad, a9
FHSR 3 FATH AEd T

Myopia @fS® &1 I&@m) a1 hyperopia (
(T T&T TTel) HT IEHT ANMTSel IErehl AT
FH g3

TATEEHT HAH FTHT AT giaehior faerad
TIR I qFS|

e feqere: Power @@ a1 ®ET AT@rR
HAET ATHR Gy, AT BRI B3

T 2 “ATET AT AT 23T T
qd:

T EATIAT AT@TH] THET ATh ST gad|
UTeT T FEATT A &



HAXATAT AT AEHT AATSAT 2ATIehl e, ATl
IT, a1 ¥R AT g A3

GYSTET FAATHT AT 2aTUR Af@rehr Araaeft
e Afbrg, e AF TAd @1 | AFRT AT
[9Ty s ar fefhcdr g=qarT =)

H 3 “FETHT ATIST Gl ' ATAGT & ITees)”

T

LTS ATGTRT BTIAATHAT ATAH wl\ﬂoéiﬂl

el T ATETHl FEATHAT AT, [T
FraariasET - amblyopia  (lazy eye) @1

AHATHAT HEd T

GH ¥ “SHT UHUSH Al WA SadHY
W\, qg&l”

qc:

e TAHAT AATST I a7 AYT FRT AR g
ATALIHATHT [THY 575 | Flecddlel qel @rdr,
ARTH, T ATATHETE T power ued 94 |

LT AT &7 |




YH U ‘o] AT3¢ SARY T AATE ATIUE
@l”

qA: = ATge s =IeT feforae fohmar &R
Y faargdessdr aMT ITART g4 9, a3

Q [« o [« ) o
NSENIERSIGEIR ﬁ'_‘f | ATl Aebld, [HgTHT HHT,

a1 AIHN Tele®Hl a¢l [TRIE TS

fshY: TET AT T qoalTe fav 7 Fag=T T30
AT &1 | TTeehehl TAHT AUHT JHATS (0T qfaprer
ferstre T woee 1] Weh-favare ey afe<r #aw
gl

wWiasr == gfafw(Future Eyewear
Technology)

(Smart Glasses, AR/VR, and Tech
Integration)

. T @EE (Smart Glasses)

& g TS TATEE!

Smart glasses A=l &1 =IEAT iy STEHAT
fefstaet THTATSIl Teblehd TRURT gvg — T

Display screen,Camera,Bluetooth+Wi—
Fi,Voice assistants (5= Siri/Google),
Touch or gesture control.



PRIREJ IR E LN
Medical Field /1 Low vision patients @t

ATNT navigation assistance

Business/Office:Hands—free
notifications, calls, virtual meetings

Fitness: Real-time health tracking

Translation & Learning: Language
translation on the google

ATHTT IETETUEE.
» Google Glass
» Ray-Ban Meta Smart Glasses
» Xiaomi Mijia Glasses
» JINS Meme (Japan)

2. AR / VR Glasses (Augmented &
Virtual Reality)

AR -Augmented Reality( Glasses)
Features: Real/world view , digital
overlay (maps, messages, apps)



Use: Education, architecture, medical
surgery, tourism

3areXo: Microsoft HoloLens, Magic Leap

VR -Virtual Reality( Glasses)
Features: Fully immersive environment

UseM Gaming, simulation training,
therapy ( for phobias)

3areo. Meta Quest, Sony PSVR, HTC
Vive

3. Tech Integration in Regular Eyewear
» Mobile App Integration
» Smart prescription syncing
» Blue-light protection auto-
adjusting
» Digital reminders for eye—checks



Al Sensors:

Detects head tilt,posture,Eye
movement tracking,Fatigue alerts
,Vision therapy support tools

T TaT:
AT AT 9T

» High—margin  tech  eyewear
products

» Tech—savvy Fa1 q&amars @Ed TR
marketing

» Technician training ¥ smart
eyewear fitting services

» Collaboration with tech
companies & clinics

AT <A Had 3ite IR TH 9qra+ ared,
personal digital assistant @t &1 fqeiaa
5B |

S e, e, ¥ER ¥ §AReSd e 9
AAHERATs SASE |




START TR

FAQ (Frequently Asked Questions)
(UTEFET I Fied JeAes T [qHl AaThes

¢ o o c c__c
HelTs =IEHT Hiq THRIHT qfedad T I
- 9T 9 9UHET UHYIH @l Sid TRIUR

T AT T

=-Fe AF FoIATE ATALAD T
- g quig fefitea fehm &Y vamr THews
T ATIITF U, A=TAT A9 8rgl

Progressive =T {1 Hadl g

- draer gfte T (near, intermediate, far)
FHR T Jiafd AUR HET 7

IR ¥ branded ==AE= & ®F gy
- branded <TEHTHT quality,
durability, anti—reflection
coatings, warranty i 99 g

ATGTRT FHSAR AEHTA EF Fra?
- T gitT FUR TG AT ATET 9Tk STk el



T T AT AMSET TR Ty

- e Ffg MU o B AT Y feAr
TS TH, UEAR(ET  FIEHHAT g Ted
curvature a1 glare o ¥R 9 9% |




Self-Test Checklist for Customers
71 31EH] 3eET §5+7 Eel dehlolee

g QEEL]
T SGYE 31T IMMaT HSIghl 7 OO
meWaw@mD o
o7

cTeT aT AAfSTeh &R HHTIT §o? OO

Afen! TAGHAT SSToh! HEYH §oo? OO

TRESR T3 G AT B? OO
RIAT TEATS 3 TISE CWISBhl 8?0 O

e aReR T afRes a1 R
oIe? H

O

gfe qUES 3 o1 T 1 A fo AT W, SAtEr s qtar
81



Nepal-based Eye Hospitals & Vision Centers
e Tilganga Institute of Ophthalmology -
www.tilganga.org
e Sagarmatha Choudhary Eye Hospital, Lahan
e Nepal Netra Jyoti Sangh (NNJS) -
WWW.NNjs.org.np
e B.P. Eye Foundation -
www.bpeyefoundation.org
e Mechi Eye Hospital
e Geta Eye Hospital
Optical Suppliers & Brands in Nepal
¢ Samadhan lens and equipment suppliers
e Mahakali Optical And Care center-
Mahendranagar Kanchanpur
e LensClub
¢ Lensmart Nepal
¢ Vision Center Suppliers Pvt. Ltd.
e S.KTraders
o Eagle eye ophthalmic suppliers etc.

International optical lens brand
e Essilor — www.essilor.com
e ZEISS Vision — www.zeiss.com
e World Health Organization — Vision 2020 —
www.iapb.org
o TOKAI
e OPPIX



http://www.tilganga.org/
http://www.nnjs.org.np/
http://www.bpeyefoundation.org/
http://www.essilor.com/
http://www.zeiss.com/
http://www.iapb.org/

T ITAUT

>

>
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